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1. TepmuHbl, onipee/ieHUs U IPUHATHIE COKPaIleHUS

B HacTosmeM 10OKyMEHTE UCIIOJIB3YIOTCS CIEAYIOIINUE TEPMUHBI U ONIPEACIICHUS :
AyTeHTH(QUKAIIMOHHBIE JaHHBbIe — COBOKYITHOCTb JIOTMHA, MapoJil U UHBIX JaHHBIX (KOJOBOIO
cinoBocoyeTanust wuiau  mnapsl  IlyGnamunoro wu IlpuBatHOro Kiro4a, MpPeaOCTaBISEMBIX
[Tonb3oBarento npu ero perucrpanuu OnepaTopoM HHPOPMAITMOHHON CUCTEMbI MU BBOJUMBIX
[Tonp30BaTeneM caMOCTOSATENBHO), HEOOX0MUMBIX AJist octyna [lonb3oBatens na [Tnatdopmy.
AyrenTHGUKANMA — IIPOLENypa NPOBEpKH NOMIUMHHOCTU Ilosb3oBaTens, ocyuiecTBisiemMas ¢
UCIOJIb30BaHNEM AYTEHTU(UKALMOHHBIX TaHHBIX.

Nnentudpukamusa (KYC) — COBOKYINHOCTh MEPONPHUITHH IO YCTAHOBJICHHUIO ONPEICICHHBIX
3akoHOM cBeneHuit o Ilonp3oBarensix, HMX TPEACTAaBUTENSAX, BBIFOJONPHOOPETATEIAX,
OcHe(UIMapHBIX BJIaIeNbllaX MW  TOATBEPKACHUIO JIOCTOBEPHOCTH OSTHUX CBEIEHUH C
MCIIOJIb30BAaHNEM OPUTHHAJIOB JOKYMEHTOB U (MJIHM) HAJIekKAIIUM 00pa3oM 3aBEPEHHBIX KOMUM U
(unu) rocyAapCTBEHHBIX M MHBIX WH()OPMALIMOHHBIX CUCTEM.

Nudopmannonnas cucrema (MC) — unpopMannoHHasi cUCTEMa, SBJISIOLIASCS COCTaBHOU
yacteio [Imardopmer 1 oprann3oBaHHas HA OCHOBE PaCIpeelIeHHOTO peecTpa. BHecenue 3anuceit
B oTHomieHHH [IDA (B TOM ymcie MpH MX BBIMYCKE) OCYIIECTBISIIOTCS HCKIIOYUTEIHFHO B
NudopmanmonHoit cucteme.

HNudopmauns orpannyennoro nocryna (MOM) — uadopmanus, 10CTyn K KOTOPOM OrpaHUYEH
B COOTBETCTBUM C MEXAYHAapOJHbIMU IPABOBBIMM HOpPMaMM (IPUMEHUMBIMH i1 PD),
3aKOHO/ATENbCTBOM P® U BHYTpEHHMMHU HOPMATUBHBIMU JIOKyMeHTaMu Oneparopa, pacKpbITue
KOTOPOH MOKET MPUBECTH K (PMHAHCOBBIM MOTEPSIM, BOSHUKHOBEHMIO IIpeTeH3uil k Oneparopy co
CTOPOHBI PETYIUPYIOLUINX OPraHOB U TPEThUX JIUI U yIIepOy AenoBoil pemytanuu OnepaTopa.
Onepatop wunHdpopmanuoHHoii cucrembl (OmnepaTtop) — o0OImECTBO C OrpaHUYCHHON
OTBETCTBEHHOCTHIO «ATomaiiz» (OI'PH 1207700427714), aeiicTByrolliee B Ka4ecTBE OomepaTopa
uHpopMalMOHHOM cuctembl B cooTBeTcTBUU ¢ @3 0 LIPA u BrmoueHHoe bankom Poccun B
peecTp orepaTopoB HHYOPMAITMOHHBIX CUCTEM.

Kon moarBep:kaeHusi - BpeMEHHBIN KOJI, OTIPABIIsIEMbI Ha YCTPONCTBO WM HOMEp TenedoHa
ITosp30BaTens ¢ MOMOIIBIO IPUIOKEHNUS, IPEIHA3HAYEHHOT O U1 BpEMEHHBIX K0J10B, niu CMC-
COOOIICHUH.

Komenek IMoab3oBaTensi — mporpaMMHOE CPEJICTBO, sIBJISIOIIEECs 4acThio MHbopMamoHHOW
cuctemMbl M TmpenHasHadyeHHoe 1 ydera [[PA. Komenwsky Ilonb3oBarens mnpucBanBaercs
VHUKaJIbHBIA HIEHTU(PUKAIMOHHBIA HOMEP M COOTBETCTBYET YHUKanbHas napa Ily6auuHoro u
IIpuBaTHOrO KIIOYEH.

JInunplif kadunHer — 3akpbIThId pazznen [lnargopmbl WM QyHKIMOHANBHBIA KOMIIOHEHT

MoOuIbHOrO MPUIIOKEHHUS, UCIIONb30BaHHE KOTOPOTo TpedyeT MpoxokaeHus Perucrpauuu u B



JnanpHenIeM — AyTeHTUUKAIIY, TTpeIHa3HAaYeHHBIN 11 coBepiieHus [loms3oBarenem Cuenok
no npuodperenuto LIPA npu ux BeITycke, BHECEHHs 3amuceid B HPOpPMaLMOHHYIO CHCTEMY,
B3auMoJieiicTBusa ¢ OmneparopoM MHPOPMALMOHHON CHUCTEMBI (B TOM YHCJE IYTEM MOIYYCHHS
yBEIOMJICHHIT), a Tarke momydeHus [lomp3oBarenem nocryma K uHpOpManuu o OanaHce
ITonb3oBarens.

MoOuiibHOe NPHJI0KeHne — IporpaMMHOE oOecIiedeHre, O3BOJISIOIIEE, TIOCIe er0 YCTAaHOBKU
Ha MOOMIIEHOM ycTpoicTse [lonb3oBatens u npu cobmroaenuu ycinoBuit [IpaBui, ocyniecTBiasTh
noctyn k ITnarpopme.

Ilepconanbubie nanubie (IIn) — nro6as uHbOpMAIUSA, OTHOCAIIASACS K TPSIMO UM KOCBEHHO
OTIpeNIeJICHHOMY MJIH OTpeesieMoMy (GU3NYECKOMY JIHIY (CyOBEKTY MepCOHATBHBIX TAHHBIX).
IHoan3oBaTresm — obOmagatens LPA, Omurent, omneparop oOmena L[DPA, npomenmue
Perucrpanuto na ITnarpopme u npucoenunusmuecs k [Ipasunam.

Ilnardopma — nporpamMmmHoe obecrieueHue, Kotopoe BKiIodaeT MHGopMaloHHY0 CUCTEMY U
UHBIE  CONYTCTBYIOIIME  NPOTPAMMHBIE  MOAYJIHM,  OOECHEUMBAIONIME  BO3MOKHOCTh
B3anmoeiicTBus [lonp3oBarens ¢ Mapopmanmonnoil cucremoit. [lmatdopma 10CTyIIHA Ha caidTe
Omnepatopa nHGOPMALMOHHOMN CUCTEMBI U NTOCPECTBOM MOOHIBHOTO MPUIIOKEHHUS.
IIpaBuaa - npaBuia HHGOPMALIMOHHON CHUCTEMBI, YTBEPX/JAECHHbIE B COOTBETCTBUU C YCTaBOM
00O «Artomaiiz», cornacoBannble ¢ bankom Poccun B nopsake, npegycmorpenHoM @3 o LIDA,
Y pa3MELICHHBIEC HA CalTe.

IIpuBaTHBIA KJIIW0OY — KOJOBas CTPOKAa, NPU IMOMOILIM KOTOPOH OCYIIECTBISAETCS AOCTYN K
Komensky Ilonp3oBaTtens, u KoTropas HeoOXxoauma i ocymiecTBieHus IlonpzoBarenem
Tpanzaxkuuii. IlpuBatHelif kimou B coueTtaHuu ¢ [lyOnuMYHBIM KIIIOYOM TpEACTaBIsET COOOW
IPOCTYIO AMEKTPOHHYIO OJANUCH 110 cMbIciy DenepanbHoro 3akoHa ot 06.04.2011 Ne 63-03 «O0
AIIEKTPOHHON TOJIIUCH.

ITyOnu4HbIfi KI0OY - MapHas COOTBETCTBYIOIEMY IPHUBATHOMY KIIOYYy KOAOBas CTpPOKa, K
KOTOPOI UMeeTCs OTKPBITHIN JOCTYI U KOTOpasi UCTIONb3yeTcs HapsAay ¢ [IpuBaTHBIM KiltOUOM AJist
ocymuiectBieHus [lonb3zoBarenem TpaH3zakumii.

IMoaaepaxka, KOJLUI-IEHTP — noapasnenenue OnepaTopa, odecneunBaroliee peleHue npooiaeM,
Bo3HUKaromux y [Tonb3oBatens B npouecce padotsl Ha [Inatdopme.

Tpan3akums — onepanus no nepexony DA, ocymectBiasiemas B IHpopmalimoHHOi cucteme.
HPA — mudposoil pruHaHCOBBIA akTUB (1O cMbIcTy 4. 2 cT. 1 @3 o [IPA), 3a uckiroueHueM
UPOBBIX (PUHAHCOBBIX aKTHBOB, YIOCTOBEPSIOLINX IIPaBa y4acTHs B KaluTaie HemyOIMyHOro
aKIIMOHEPHOT0 001IecTBa) M(WIM) U(PPOBOE MPaBO, BKIIOYAIONIEE OAHOBPEMEHHO HU(POBBIE
(¢uHaHCOBBIE aKTUBHI M MHbIE [T POBbIE TpaBa (1o cMbicity YacTtu 6 cT. 1 @3 o LIPA), koTtopsie

BBIMYCKAIOTCSI U yuuThiBatoTcs B MH(popmannonHoi cucreme B coorBercTBUU ¢ @3 o DA,



WHBIMU TpeOOBaHMSIMHU 3aKOHOJATeIbcTBA W HacrosuuMmu [IpaBumamu. Kaxnmomy [HDOA
COOTBETCTBYET OmpeesieHHbI CMapT-KOHTPAKT.

®3 o0 HPA — Denepanpubiii 3akoH Ne 259-03 ot 31.07.2020 «O uudpoBbIX (HUHAHCOBBIX
aKTHBaX, MU(PPOBOH BaIOTe WU O BHECEHWU W3MECHEHHH B OTIEIBHBIC 3aKOHOJIATEIbHBIC AKTHI

Poccuiickoit denepanmmy.

Nuble TepMHUHBI U OIpEAECTEHUS HMEIT 3HayeHue, ykazaHHoe B IIpaBunax omnepartopa

nH(OPMaLIMOHHON CHCTEMBI, pa3MeIIeHHbIX Ha caiite Oneparopa HHYOPMALIMOHHON CUCTEMBI.

B Pernamente uCmosb3yIOTCS CAEIYIOIINE COKPALICHHS:
IO — nmporpammHoe o0ecrieueHue;

HC — undopmannonHas cuctema.



2. OO0mme nos1oKeHus

Permament «BzaumopeiictBusi Ilomp3zoBatens ¢ I[lmatdopmoit Atomaiiz» (mamee —
Pernamenr) siBnsiercs nokymenToM Ormeparopa, perjiaMeHTHPYIOLIMM IPOLECC B3aUMOICHCTBHS
[Tonb3oBarens ¢ OneparopoM HHGOPMAITMOHHON CHCTEMBI.

Pernament paspaboran B coorBercTBUH ¢ D3 o I[[DPA, DeaepanbHbIMU 3aKOHAMU
Ne 152-®3 ot 27.07.2006 «O mnepcoHanmpHbBIX AaHHBIX», Ne 149-®3 ot 27.07.2006 «O6
uHpopManuy, HHOOPMAIIMOHHBIX TEXHOJIOTHSAX W 3alMTe HWHPOpPMaLUU», a Takke B

cootBeTcTBUU ¢ [IpaBunamu nadopmarmonron cucteMbl OO0 «ATomaii3y.

3. Hean

Lenp Hacrosimero IOKyMeHTa — oOecrieueHne HH(pOpMarMoHHONW O€30MacHOCTH B
npoiiecce ucnonb3opanus [lons3zoBarensmu [Inardopmel 1 06pabaTeiBacMoil B Hell HHGOpMaLUH.

HNudopmannonnoe B3aumoaenictaue Omneparopa u [lonp3oBaTeneil B paMkax HacTOSIETO
PernamenTa ocymectsisiercsa Ha [lnatdopme.

[Tnardpopma Omeparopa wucmonb3yercs s HpepoctaBieHus I[lomp3oBarensiM ycuyr,
CBSI3aHHBIX C BBIITYCKOM U 060poToM LIDA.

Ha Ilnardpopme Omneparopa xpaHutcs u oOpabaTbiBaeTcs HMHQPOpPMaLUs, CBA3aHHAs C
OusHec-Tmporieccamu Boiimycka u ooopota LIDA, peructpanuu [lonp3zoBareseit u BeaeHus peectpa
[Tonme3oBareneit, npyras nadopmanus, HeoOxoagumas st GyHKIMoHupoBanus [ImaTdopmel.

BaxubsiMu BugamMu uH(pOpMauM, MOJIeXalied o0s3aTeNbHON 3alluTe, B TOM YHUCIE,
ABJISIIOTCSL  NIepCOHANbHbIE JaHHble, cBeaeHus o LDA, yuureiBaemeix [lnardopmoii,
AyTeHTU(PUKAIIMOHHBIE U UACHTU(DUKAIIMOHHBIE JJaHHbIE.

JloCTymHOCTh, ~ LIEJIOCTHOCTb,  KOH(MUIAEHIHATBbHOCTh  HMH(OpPMAlUK  SBISIOTCA
00s13aTeNIbHBIMU YCIIOBUSIMH IIPaBOMEPHOH U 3¢dekTrBHOIM padboTs! [Tnardopmer OnepaTtopa, uto
Hak1aJbpIBaeT TpeOoBaHus Ha padoty [lonb3oBareneit ¢ [Tnardopmoii.

[Tonb3oBarensm cienyeT pyKOBOJICTBOBAaThbCS HacTosMM Permamentom mpu pabote ¢
[Tnardopmoii.

Hapymenne Hacrosimero PeriamMeHTa MOMKET NPHUBECTH K KOMIIPOMETALlMU JAHHBIX

HOHBSOB&TCJ’IH, YTpAaThl UM KOHTPOJIA HaZl CBOMMU aKTUBAMHU U K YTPATEC ]_[(I)A

4. Hopsaok noakiawyenus K Ilnargopme u padoTsl ¢ Hell

st moaxroueHus u pabotel ¢ [Tnardopmoii HCronb3yroTes Ba THIIA B3aUMOICHCTBUS:
Web unrepdeiic;

MoOuiibHOE TPUIIOKEHHUE.



4.1. Perucrpanus

ITepen nagamom pabotel ¢ Ilmardopmoii [lonb3oBarens AOMKEH MPOUTH MPOLEAYPY
pEerucTpaluu, 03HaKOMHUTHCS U MIPEIOCTABUTH COTJIACHE C YCIOBUSIMU JTOKYMEHTOB, U3JI0’KEHHBIX
B nyHkre 2.2.1.3 [IpaBun undopmarnmonHoii cucreMmbl Onieparopa.

Omnepatop npoBoaut npoBepku [lomp3oBarens B COOTBETCTBUU C MOPSIAKOM, MPUHSITHIM
Omneparopom. [Tocne mpoxoxaerust mpoBepok [lons3oBatens perucrpupyercs Ha [Tnardopme, B
MPOLIECCe PErucTpalii CO3JAI0TCA WIACHTHU(PUKAIMOHHbIE U AYTEHTH(HKAIMOHHBIE JaHHBIE,
KOTOpBIE sBIIsIFOTCA MTpaBamu foctyna [lons3oBatens k ero LIOA, yuntsiBaembix Ha [Lnatdopme.

Ha Ilnardopme Oyner cozman Jluuneiii kabuner Iloms3oBatens, Komenek, B KoTopom
[Tone30Barens mosrydaeT nHGOpMaIuio 00 akTyasHOM Oantance Komienbka, JOCTY K BUTPUHE,
rae otoOpaxaroTcsi Bce aocTynHble s nokynku L{PA. B Jluunom kabunere [lonp3oBaTens
co3laeT Mapy MNPUBAaTHOIO M MyOJWYHOro Kioua, a Takke mudp OesomacHoctu (Ludp
0€30MacHOCTH COCTOMT W3 12 cnoB), KOTOpBIM B JanbpHeimem mo3Bosut [lons3oBarento
CaMOCTOSITEJIbHO BOCCTAHOBUTH KIIIOUH, B CITydae UX yTEpH.

[Tocne mpoxosxaeHus mnpoiiecca cozaanus kiouel, [Inargpopma otobpaxkaer coobiieHue
[Tonb30Barento 0 HEOOXOJUMOCTH COXPAHUTh B HAJEKHOM MECTE IMPEIOCTABICHHBIC TaHHBIC.
[Tomb30BaTenh JOHKEH OOECHEYNTh MEphl IO 3alUTe KIYeH W coxpaHHOCcTH 1mudpa

0€30I1aCHOCTH.

4.2.  JleaktuBaunus JInunoro kabunera

Jnst neaktuBanmu Jluunoro kabunera Ilonmp3oBarens MOXET TOAATh 3asBKy Ha
neakTuBaluio csoero Jlmunoro kabunera Ha Ilnatdopme. [lonp30Barens MOAMUCHIBAET 3asBKY
Konom noarsepskaenus, nonydeHHsIM B CMC-yBegoMIIeHUN Ha MOOMIIBHBIN TeIe(oH.

Oneparop yIoBIETBOpsIET 3asABKy B ciydae orcyTrcTBus Ha Komenbke Ilonp3zoBatens
HenorameHHbIX [IDA u oTCyTCTBHSI HEMCHOJHEHHBIX IPYrMX 0053aTeNbCTB IEpesn APYyTHMHU
[Tonb3oBarensmu [lnaTdopMmel.

HeaktuBanus Jlnunoro KaGunera ocymectsisercs yepe3 30 kaneHIapHBIX JHEH mocne
JaThl TIOJIa4H 3asBJICHUS 00 eaKTHBAIIUH.

[Tonp30Barens BHpaBe OTO3BaTh 3asBKYy Ha JeakTHUBaluio JInuyHOro kaOuHeTa 0 JaThl
npennosiaraeMol JeakTHUBAllMM, HO HE TMo3/1Hee pabouero IHs, MNPEIIIEeCTBYIOIIEro JaTe
JIeaKTUBAIUU.

JInunslit kabunet Ilonp3oBarens, Mo KOTOPOMY MPOBEJCHA J€AaKTHBALMS, HE MOJIEKUT

BoccTaHoBiIeHHIO Ha [TmaTdopme Oneparopa.



4.3. BoccraHoBjieHue gocTyna k JInuHomy kabuHeTy

Jlnst BoccTaHOBIEHHS JocTyna K JIndHOMYy KaOMHETy M NPUBATHOTO W IyOIMYHOTO
wiroueit [lonp3oBaTenp Moxer oOpatuthes B [loAepikKy WM OCYHIECTBHTH BOCCTaHOBJICHUE
nocpeacTeam Web-untepderica Wi MOOMIBHOTO MPUIIOKCHHS.

B ciydae yrepu mobunsHOTO Tenedona, [Toap3oBarento HeodOxoanmo odparutbes B Kom-
neatp OO0 «Artomaiiz» mo tenedony: 8-800-600-83-86, mpoiiti mporenypy MOATBEPKACHHS
JMYHOCTH, COOOIIUTE COTPYAHUKY Kosui-ienTpa o morepe MoOMIBHOTO ycTpoicTBa. COTpyIHUK
Komn-ienTpa 3apeructpupyer 3asBKy M HpPOKOHCYIbTHpYyeT [lonp3oBaTens o mampHEHUIINX

NEUCTBUAX.

4.4, IIpouecc BocctanoBeHus gocryna k OA
JlanHbIi (PYHKIMOHAN OMKCHIBAET BO3MOKHOCTH IIAaT(GOPMBI BOCCTAHOBJICHHUS JOCTYIIa
obnanarens L{IOA k 3anucsm uHGOPMALMOHHON cHUCTEMBI IO TpeboBanuio obnamarens L[DA,

€CJIM TaKOBOM ObLI UM yTpaueH.

Hpouecc BOCCTAaHOBJICHHUA JOCTYIIa OIIMCAH HAa CXEME HUIKC (CM. PI/ICYHOK 1)

Pucynor 1

: i 3BOHOK B KONN- 3anyck npoueaypbl 3anBKa Ha co3paxue n
; Monbsosarens | | | eurp o notepe BOCCTAHOB/IEHUA HOBOI! K/IK04eB0# CoxpaHeHue Knioei
i i Kniova Kniova napsi

A A

i1 | Vinentucmkauna
Konn-uewtp | ! noa:;?:::g;nn

Snom&ﬁxzf:cwn: WpeHTudukauma YeepomneHue o Teepaua
Mnargopma | ! an DaTopoM nonL3oearena MPOXOXAESHAM pay
i1 |ukcauma coobuenna (npouece) npoueaypsi KYC KNKo4esoit napbl
i 0 noTepu Knioya 4
BaHk Mpouenypa KYC



Ornrcanue maroB mporecca npeacraBieHo Huxe (cM. Tadnwuia 1)

Tabnuna 1

Ne ITlara | Onuncanue mara

. [Tonp3oBarens oOpamaercs (TenedoHHbI 3B0HOK) B Komt-nientp [lmardopmer ¢
COOOIIEHUEM O KOMIIPOMETALNH (ITOTEPE) 3aKPHITOTO KIII0YA.

) Cotpynuuk Kosut-nienTpa mHUIMUpPYET mporece uaeHtudukanmu Iomas3oBarens u
nepeAaeT JaHHble O IMOCTYIUBIIEM O0paleHnu coTpyaHuKy [lnardopmsr.

3 VYuernast 3anuck U goctyn B JIM4HBIN KaOMHET OJOKHUPYIOTCS COTPYIHHKOM
[Tnatdopmsl.
[Tocne 3aBepuieHMsT NPOXOXKAECHUs Mpouecca uaeHTHukauuu Ilonb3oBaTens

4 [Tnatdopma cozaer yBeJJOMICHUE MOJIB30BATENI0 O Pa30IOKUPOBKE €r0 yUeTHON
3alKCH U NOJyYeHUH A0cTyna B JINUHbINA KaOUHET.

. Jiist mosrydeHusl HOBOM KITIOYEBOHM Mapbl MOJIB30BATENb HHULIMUPYET MPOLEAYPY
BOCCTaHOBJICHUS KJIHOYa.
Jlis BocCTaHOBJIEHUS KJIHOYEH MOJIb30BATENb MPOXOAUT MOBTOPHYIO MPOLELYPY

6 Wnentudukanuu. [Tocae ycnemrHoro npoxoxaeHus npoueaypsl Mnentudukannm
y TOJIb30BATES TOSBIISIETCSI BO3MOKHOCTD CO3/IaHUSI HOBOM KITIOYEBOH Mapsbl.
[Tocne ycnemHoro mnpoxoxaeHus npouenypsl uiaeHtudukanuu [Inardopma

7 CO37a€T  YBEJIOMJICHHME  IIOJb30BaTENl0 00  YCHEIIHOM  IPOXOKICHHUH
Unentuduxanuu.

8 [Tonp3oBaTenb HHUIMUPYET CO3/JaHUE HOBOM KITIOYEBOH Maphl.

9 B npunosxenuu [lonb30BaTens 0CyIIeCTBISIETCS CO3/aHUE 3aKPBITOTO U OTKPBITOIO
Kiroya 1 mudpa 6ezonacHoctH 11 [lonap3zoBaTens.
[Tonp3oBaTenp MoMydyaeT 3aKPBITBIA M OTKPBHITHIA KIIFOY M COXpaHsAET HX (BHE

10 nepumerpa [Inardopmbl) B COOTBETCTBHM € pPEKOMEHIALMAMU MO Oe30macHOMY
XPaHEHUIO KITIOYEH.

4.5. Ilopsinok npenocTaBjieHUs1 0TYETHOCTH

IIpn oxazanun Omneparopom [lnargopmbl ycayru mo mnpesocTaBiICHHIO JIOCTyHa K

HNudopmaninoHHO cucTemMe, B KOTOPOi OCylecTBIsETCA BBITYCK, yueT u O6patenue Lndposbix

Inpas, ITonp30Barens noJIyuacT yIIaJ'IeHHLIﬁ AOCTYIl KO BCEM HJIM HCKOTOPBIM H3 CIICAYIOIINUX

(GYHKIIMOHATIBHBIX BO3MOXHOCTEH:

¢ COBCPHICHHUEC C HUCIIOJB30BAHUEM JImuHoro xabuHera ClIeJ'IOK, BKJIIOYas HaIlpaBJICHUEC

3aHpOCOB KOTHUPOBOK U 3a511301<, BHECCHHS 3aIluceil B HH(bOpMaHHOHHYIO CUCTCMY, MIOJIYUYCHUC

CBEIEHUl O cocTosHUM banaHca Komenska Ilomp3oBaTens — npu YyCJIOBHUH YCIICHIHOTO




3aBepmienus [loms3oBarenem Perucrparnuu u ycnemnoin Ayrentudukarnuu [lons3oBarens;

* HanpaBiieHue oopamienunii Oneparopy [Lardopmel, BKITFOYast 3aIIpOCkl HA COBEPIIICHHE
Cnenok (ecnmu ¢ynkumonan Ilmardpopmer He mo3Bonsier I[lonp3oBaTensM CaMOCTOSTEILHO
coBepuinTh ClieNKy, COOTBETCTBYIOIIYIO 3aKOHOIATENIbCTBY), TOPYUEHHUSI HA CMEHY PEKBU3UTOB
0aHKOBCKOIO CueTa, Ha KOTOPBIA OCYIIECTBISIETCS BBIBOJ JACHEXKHBIX cpelncTB [lonb3oBarens c
HomunanesHoro cuera (B coorBeTcTBUH C 11. 6.7.1 IIpaBui);

* TIOJyYEHHUE OTYETOB M MHBIX MOATBEPKAAOIINUX JOKYMEHTOB, CBSI3aHHBIX C BHITYCKOM
u O6pamenuem Lludposeix mnpas, obmaganuem LudpoBeiMu NpaBamMu, NPeLyCMOTPEHHBIX
[IpaBunamu, JloroBopom minn 3aKOHOAATEIbCTBOM:

. OT4YeT 0 COCTOSIHUM KOIIENbKa

. Otuer 1o cenke

o Otuer o mnorameHud UUGPOBBIX (UHAHCOBBIX AaKTUBOB (OTYET IUIA
DOMUTEHTA)

. Otuer o BbImycke (pa3MenieHnn) HuGpoBbIX (UHAHCOBBIX AKTHBOB (OTYET
JUI1 DMHUTEHTA)

o WNHble  TOKyMEHTBI, MPEIyCMOTPEHHBIE  3aKOHOJATEIbCTBOM  WJIH
[TpaBunamu Oneparopa Mudopmanmonnoit Cuctemsi.

[To 3ampocy Ilonws3oBarenss mHpOpMAaIMs U OTYETHI O IPOBEACHHBIX ONEpAIUIX U
Crenkax mpenocTaBisioTcs B JIMUHOM KaOMHETE WM 10 WHBIM KaHallaM CBSI3U, HE MO3JHEE 5
(msiTr) pabouunx mHEH ¢ naThl HampasieHus [lomp30BareneM COOTBETCTBYIOIIETO 3aMpoca, eCiu
WHOM CpPOK M TOPSAIOK HE MPEAyCMOTpPEeHBbl 3aKOHOAATENbCTBOM, [IpaBuiamMu WM HHBIMHU
JTIOKyMEHTaMu, 3aKIroueHHbIME Mexx 1y [lonb3oBarenem u Oneparopom [lnatdopmer.

4.6. TopsaoK MOAAYU U PACCMOTPEHUsI 00paleHnid 0T PU3NUYeCKUX JIUIL

4.6.1. Ins nogauum obpamenus Onepatopy uHbopMamonHoi cucrems! [lonb3oBaresns —
dbuznyecKoe TUI0 MOXKET UCTIONB30BaTh CIIEAYIONINE KaHaIbl OOpaleHus:

o [ToutroBoe oTmpaBieHwe, HampaBlieHHOe 10 azapecy Omneparopa

iaTGopMBbl, yKa3aHHOMY Ha HH(OPMAILIMOHHOM caiite miardopmsl https://atomyze.ru/;

. ®opma 00paTHOM CBsI3W Ha MHPOPMALMOHHOM CaWTe ormeparopa

wiatdopmsl https://atomyze.ru/;

. Anpec SIEKTPOHHOW TMOYTHI, YKa3aHHBIH Ha WHGOPMAIMOHHOM caiiTe

Oneparopa [Tnardopmsr https://atomyze.ru/;
. Onmnaiin-yar B JInunom Kabunere Ilonp3oBatens miaatgopmsl;
. [lo tenedpony ropsueit nuuuum OmnepaTopa HMHPOPMALIMOHHOM CHUCTEMBI,

yKa3aHHOMY Ha MH(pOpMaIMoHHOM caiite Oneparopa https://atomyze.ru/;
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. Hapounpim Ha OymakHOM HOcHUTeNe B ohrc Oneparopa nHGOPMAITHOHHON
cucteMmbl (B cea3u ¢ mem, umo y Onepamopa Ilnamgpopmer omcymcemeyem oghuc,
OMKPBIMbLU 0151 NPUeMa Gu3UYecKux auy, no hakmy Hanpasienus 3anpoca HapoOyHvIM Ha
OyMasicHom Hocumene HeoOX00UMO MAKHce Y8eO0OMUmMb KOMHAHUIO O HeoOX00UMocmu
HOIY4UmMb OMNApagieHue U nPpeoocmasums KOHMAaKmMyvl HAPOYHO20 OJisl C853U N0 meiedoHy
8(495)136-55-17).

4.6.2 llpu momade oOpamenus Omneparopy HHGDOPMANMOHHOW CHCTEMBI C IENBIO
KOHCTPYKTUBHOW 00pabOTKM JaHHOTO oOpalleHus, B OOpameHHH B 00s3aTEIbHOM IOPSIKE
JOJIKHBI OBITH YKa3aHBI:

° damvunust, Umsa nu OTuecTBO 3asBUTEIN,

o KoHnTakTHbIE JaHHBIE MMONB30BATENs, MMO3BOJISIONINE HAPAaBUTh OTBET Ha
oOpamienne (azpec SJIEKTPOHHOM TOYTHI, IIOYTOBBIM aapec, HOMEpP MOOMIBHOTO
teneona);

o Pa3BepHyTOE OmucaHue BOMpoOca 3asgBUTENS, MO3BOJISIIOIIEE OJHO3HAUHO
OIPEJICTNTh CyTh OOpaleHUsT U JaTh OTBET MO cymiecTBY (B criyuae, eciu obpawenue
OMHOCUMCA K MPAH3aKyusm, umeswum mecmo 6 Hugopmayuonnoti cucmeme,
HeobX00uUMo 003amenbHO YKaA3bleams cymmbl, oamsl, mukepvl [[PA u nanpasnenue
MAKUX MPan3axyuil 01 OOHO3HAYHOU UOESHMUDUKaAYULL).

B ciyuae, oOpaiienre He COIEPKUT KaKUX-THOO0 U3 YKa3aHHBIX BBIIIE JAHHBIX, TO TAKOE
oOpaleHrne MOXXeT He paccmaTpuBaThes OnepaTopoM HH(YOPMAITMOHHONW CUCTEMBI TI0 CYIIECTBY.

4.6.3 IloctynuBiiee oOpallieHue PErUCTPUPYETCS HE TMO3/IHEE MepBOro pabodero IHS,
CJIEYIOIIETO 3a JJHEM moirydeHus ooparmenus. Cpok o0padbotku Onepatopom HHGOPMAITHOHHON
CUCTEMBI TIOCTYMHBIIIET0 0OpaIIeHUs COCTaBIsAET A0 15 pabouux qHEH ¢ JaThl €r0 perucTpaIuu.

B cnyuae, ecau paccMoTpeHue oOpaleHus TpedyeT NpeaoCTaBIeHHs JONOTHUTEIbHON
UH(OPMALIUN HITH TTOJITBEPIKIAIOIINX TOKYMEHTOB, CPOK PACCMOTPEHUS 0OpaIeHUs] MOKET OBITh
yBenuueH Ha 10 pabounx JAHEN JOMONHUTENBHO K CTAaHIaPTHOMY CPOKY B 15 pabouux aHEH.

OTBeT Ha oOpallleHne HapaBIsIeTCsl TEM ke CIoco00M, KOTOPBIM MOIy4eHO oOpallleHue,

€CJIi B O6paH_IeHI/II/I HC YKa3aH HHOM Cc11oco0 MMOJIYUCHH OTBCTA.

S. TpedoBaHus K TEXHUYECKMM M POrPAMMHBIM cpeacTBaM padorsl ¢ Ilinargopmoii
st pabotsl ¢ [Tnardopmoii TpebGyercst:
e Jlns pabotsl yepe3 web unTepdeiic HeoOXoaUMO JIF000e YCTPOHCTBO, MOAKIIOUEHHOE K
cetn VMHTepHET W uMerollee yCTaHOBJIEHHBIH web Opaysep. Pexomenmyemslii Opaysep
Google Chrome Bepcun 89.0 u Bbitte. Jloctyn k [Tnargopme ocyiiectisiercs uepes3 cailt

https://atomyze.ru;
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Jlst paboThl uepe3 MoOupHOE puiokeHne TpedyeTrcst cMmapTdoH oA ynpasiennem i0S
w Android ¢ ycTaHOBJICHHBIM NpHIIoKeHHEeM Atomyze. [IpuinoxkeHue ycTaHaBIUBaeTCs
cpeacrBamu Apple AppStore wiu GooglePlay. B Apple AppStore wiu GoolgePlay
HAXOJATCS aKTyaJbHbIe BEPCHUU TNPWIOKEHUH, yCTaHOBKA MPHJIOKEHHS Ha cMapT(oH
[Tonmp30Batesst perjaMeHTUpyeTCs NpaBWiaMd W monutukamu Apple AppStore wimm

GooglePlay.

TpedoBanus kK HHPOPMALMOHHON 0€30IIACHOCTH.

ITonp3oBarens 06s3yercs:

He nepegaBaTh AyTeHTH(PUKaIMOHHbIE JaHHble U Kol MOATBEP)KICHUS TPEThUM JIHMLIaM,
B TOM 4ucIIe coTpyAHuKkaM Oneparopa;

IPUHUMATh MEpHI MO 3amuTe AyTeHTU(UKALMOHHBIX JaHHBIX U K0OB MoaTBEpkKAeHUS
OT pasrylalleHusl TPEeTbUM JIMLAM, B TOM YHCIIE BO3AEP)KUBATHCS OT UCIOIb30BAHUS JUIS
noctyna kK JlnmuHoMy kaOuMHETy MOOWJIBHBIX YCTPOMCTB CO CHATBIMU NPOTPAMMHBIMHU
OTPaHUYCHUSMH TPOM3BOTUTENST HA YCTAaHOBKY HEpPA3pEIICHHOTO IPOrPaMMHOTO
obecreueHus;

HE HCHoJb30BaTh llmaTtgopmy B LeNAX COBEpIIEHUS CHENOK, HaIpaBIEHHBIX Ha
jJeranu3annio  (OTMBIBAaHHE)  JOXOZOB,  TOJYYCHHBIX  NPECTYHHBIM  IIyTEM,
¢uHaHCHpOBaHME TeppOpU3Ma U (PUHAHCUPOBAHUE PACIIPOCTPAHEHUS OPYKHSI MACCOBOTO
YHUYTOXKEHUS.

[Tonmp30BaTeI0 pEKOMEHTyETCS:

WCTIOJB30BATh CIIOKHBIE MApOJId, JJIMHONH HE MEHbIIE § CHMBOJIOB, COJEpIKAIIUe
3arJlaBHbIE U NMPOIUCHBIE OYKBBI JTJATUHCKOTO andaBuTa, LU PHI, CHEIHMATbHbIE CUMBOJIBI;
XpaHUTh HJIEHTH(PHUKAINOHHBIE M AyTeHTH()UKAIMOHHBIEC TaHHBIE B 3AIIWIICHHOM MECTe
HEI0CTYITHOM JIJIsl IOCTOPOHHMUX JIUII, B cienuanusuposanHoM I10;

HE OTKPHIBATh AJIEKTPOHHBIE MIMCbMa OT HEU3BECTHBIX OTIIPABUTEIICH;

HE ITOCEIIATh HEMPOBEPEHHBIE CalThI B ceTn VIHTEepHET;

HCMOJIb30BATh TONBKO JueH3uoHHoe 110;

ycraHaBimBath [10 Toipko w3 oduuuanbHbix uctouHukoB (Apple AppStore, Apple
MacStore, Windows Store, Google Play);

YCTAHOBUTH Ha YCTPONCTBO, UCIIONIb3yeMOe JUIsl paboThl ¢ T1aThOopMOi, aHTUBUPYC;

HE MIPOBOJIMTH Ha CBOEM MOOHMIIBHOM yCTpOicTBE HacTpoek Tuna root u jailbreak;

NpH BO3HUKHOBEHHHM TIOJO3PEHHA O KOMIIPOMETAMU HICHTU()UKAIMOHHBIX U

AyTeHTH(DUKAITMOHHBIX JTAHHBIX HE3aMeUTUTENIbHO o0paTuThes B [lognepxky Oneparopa
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JUTs1 OJIOKUPOBKH,

e ccii Bbl OOHAPYXKWJIM YTO SiM-Kapra Bamiero tenedoHa HEOXHIAHHO 3a0JIOKHMPOBAHA,

He3aMeTUTenbHO oOpatuTech B [loanepxkky Omnepatopa.

7. Konrtakrsel [logaep:xxku OnepaTtopa B paMKax B3anMo/IelicTBHs

HaunmenoBanue

Howmep Tenedona, e-mail

Koun-uentp

8-800-600-83-86
help@atomyze.ru
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